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Give your data the audience it deserves
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Engage every user with Business
Intelligence by connecting your
tools and data to Metric Insights
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Business Intelligence Catalog

A catalog of all your Business Intelligence metrics,
dashboards, & reports
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Tile-Based
Tiles connect to any data source

» Business Intelligence Tools

- Databases & Big Data

« Saas & On-Premise Applications
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* Focus on the most important data

» Receive alerts on any critical
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Source-Agnostic Portal Pages

A customized layout of data for users to easily consume

Key Metrics
°

i . . i . . Customized Interface

Canada | Daily Sales. Canada | Daily Profits ~ Canada | Website Visits ~ Canada | Daily Sales. Country Total | Weekly ~ Country Total | Daily
|
. .
_

, , , . + Entire data picture — no
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$521,890 $124,398 7.2M 6,401 58.7M $8,170,816

clicks necessary

« Intfuitive layout for easy
consumption

Canada Daily Sales Dynq miC Tempques

am 12w/ 1y B8 Standard Stopight 2] oot Projection
« Live dashboards, reports,
and metrics

+ No more logging into
multiple systems

» Access tied to user and
group security infrastructure

ettt 2 | T Seamless Integration
=R . Include data, dashboards,
Ejj | ey i and reports from any tool
a1 UL LT TTTL S E . Access within the Metric

Insights Portal or embed in

%. your own website
=9  Customizable branding to

your organization




Favorites Digests & Burst Emails

Data you should know about pushed to you in the right format

i“® Cenftrally Administered or Self-Service @ Click Through to Underlying Tools

Favorites Digest Emails

Only receive metrics that
have changed

» Stop wasting time hunting through
data that hasn’'t moved

* Most volatile, top-moving metrics
highlighted

 Click any metric for deeper
analysis

Burst Emails

Schedule emails with metrics
and reports from multiple tools

* No more logging into multiple
systems

» Recent alerts and user comments
included for each object

» Surfaced exceptions in your
dashboards & reports

METRIC INSIGHTS

$0.47M -28%

from last year

Canada Daily Sales

Canada Daily Profits $124K -23%

from last year

Worldwide Units Sold 8.1M +4.8%

from last year

Canada Daily Sales
$0.47 -28% last year

Service Level
89% +0.5 last month

Canada Daily Profits
$124K -23% last year

Worldwide Units Sold
8.1M +4.8% last year

Monthly Marketing Spend
$154K -1.1% last month

/A%

Product Analysis - Canada

Regional product sales analysis by country

7

<

109,384,754 81 IR 109.384.754 81

A Canada Daily Sales — Unusual Low
$0.38M on Monday

E’: Note by Mary
= We had a website outage in the region that has been fixed

Sales Analysis Dashboard

Sales, profitand revenue analysis by product group, channel and region




Metric Analysis & Anomaly Detection

A detailed, time series view of how your metrics are
trending and where anomalies are occurring

Dimensional Analysis

Every dimensional value of every metric
is automatically tracked and profiled
forchange
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Standard  Stoplight JSIELEEIN Target  Projection

Summary

Canada v v Curentvaive  $0.47M
A Thursday
France (1] % Change Down 28.48% from
yesterday
United Kingdom A Avg $0.61M
i M $0.25M
United States MM SYEL onday 0211672015
Maximum ever  $0.75M

Saturday 08/08/2015

y: Daily Sales X

$0.38M on Monday
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Daily Sales

$0.38M on Monday

@ Add Expert Analysis #: Manage Overlays ¥ Add Event

Standard Deviation 61687.9

Value is 3.8 standard deviation
below the moving averag]}e and is

i Aug 10| oytside th I volatlit f
Anomaly Detection S g oo e
meitric.
This is statistically significant

» All statistical anomalies are
detected, and users are alerted

| sl 5other Metrics impacted

[ € Annotate ] [ v Event]

» Ofther similarly affected metrics,
across all data sources, are surfaced
and can be overlaid for comparison

[l Delete data point




Event-Based Alerting & Alert Management

Alerting for any use case and tracking of issues to resolution

KPI Alert Rule Type X

° ") Fixed Value Average of Prior Values compares the latest
4 - Ste A I e ri B U I I d e r ) Prior Value measurement value to the average of values
recorded recently.
© Average of Prior Values

Recent Volatility Levels

« Create any dlert rule S et

") Combination of Multiple Alerts

« Self service ease of use for
bUsineSS Users Simulate based on data from last = 30 days ~ | for | Canada -

$1,000,000

- Customize alert content and
delivery method

$250,000

Jul 18 Jul 25 Aug 1 Aug8

. o .
« Global or individual alerts fo .
Alert if value is more than 18% above or below the average of the same day of the week for the last

U s e rS O r ro U S 30 days. Send via Email immediately every time after the condition happens. Based on simulation,
g p this alert would have triggered 8 times in the last 30 days.

Alert Inbox & Digest

Alert Inb i
«  Manage alert status and /N Alertinbox [] Mobile
assignee o< Email ¢ Wearables

« Receive alert status via (=] SMS & External Systems

daily email

METRIC INSIGHTS Alert Workflows

Canada | Daily Sales at $381,716 on Wednesday

poyllot el a - Customize alert workflows
@ In progress (High) - Assignee: James Smith [ EnSUre OlerTS are GCknOWledged

+ Comment made by James Smith at 8:36am
- Our service provider is experiencing outages. We are still investigating. O Tro C k p rl O rl Ty 7 S 1- O T U S 7 O n d O SS I g n e e

« Changed Status to In Progress by James Smith at 8:36am
« Assigned to James Smith at 8:30am
+ Comment made by John Berg on Wednesday at 8:24am

- We are experiencing website issues in the region. Assigning to IT. & Assigned | % Subscribed A Triggered Al -Q
« Acknowledged by John Berg on Wednesday at 8:10am Stat lerty o Last Activty Subscrived
« Created and assigned to John Berg on Wednesday at 8am Canada | Daily Sales at $381,716 on Wednesday
1 080016 O New High e w20 o=

Less than low threshold

Canada | Daily Sales at $307,155 on Sunday 01/03/2016

. @® Dismiss 01/03:2016 @0
Canada | Daily Sales at $483,702 on Tuesday M A Unusual value
Unusual Value Canada | Daly Sales at $418,899 on Wednesday
01/06/2016 @ Dismiss 01/06/2016 @0
Unusual value
(V] Completed (\Vedium) - Assignee: Sarah Jones S::::; !:I:‘e'v Sales at $278,122 on Thursday 011282016 o . . 011282016 @0
+ Changed Status to Completed by Sarah Jones at 11:00am Canada | Daily Sales at $452,374 on Thursday 01/28/2016 -
« Changed Status to In Progress by Sarah Jones at 8:20am Friday 01/29/2016 @® Dismiss 011292016 @0
« Assigned to Sarah Jones at 8:15am Unusual value

+ Comment made by John Berg on Wednesday at 8:14am



Exception & Change Reports

Automatic surfacing of critical changes and exceptions in
all your dashboards & reports

ountry Country . Sales by Product Categories Profit & Sales

Canada Y| Qe [chame

Channel Product Category
(All)

Product Category
(All)

Toa Sals = | Profit by Product Sub-Categories

Product Subcategory
(All)

Product Name

1000’s of filter
combinations

15,589
champagne 31,371
Chardonnay 31,937
6,371

Cylinder

Which countries,
channels & products
sold twice as much as

yesterday?
Sales increased by 100% from yesterday
1

Channel Country Product Category Prior Day Sales Current Day Sales
corporate sales  Spain wine 105,850 218,274
e-mail marketing Germany wine accessory 48,210 103,581
corporate sales Germany, wine furniture 31,929 80,579
website visit Australia wine accessory 21,943 78,462
corporate sales United Kingdom wine accessory 35,850 74,867

Gain Insight on Where to Focus

+ Snapshot the data in your reports & dashboards every update
* Uncover exceptions & anomalous behavior in snapshotted values
» Surface significant changes between snapshotted values over time



Usage Tracking & License Management ROI

Track usage of all your data products and justify your B
spend, while delighting business users

Usage Tracking

Content Usage Overview

[l Content Usage & User Behavior

* Understand who is using
what content — and how
much

All Groups v | | AllCategories ~ | | Al Data Sources

Content Usage for last 60 days

Name Views Name Views Increase
Tableau Sales Analysis (dimensioned by Country) 2875 Daily Closed Accounts 16 15% .
e e *  Promote or retfire content to
Te 986 De its & Withdr l 7 6.0%
e e B Lo keep the portal relevant for

Tablea fit 239 3.0% U Sers
145 Cognos Customer Analysis 177 0.18%
140
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Daily Sales (QlikView) 0 Daily Sales Cognos. 148 Daily Sales (dimensioned by Country)
Corporate Sales Overview 0 Daily Sales 2,085 Viowad by 8 Useen
Monthly Revenue 0 Business Objocts Example 168
Daily Sales (Qlik Sense) 0 PowerBI MDX - Extenal report - test connection) 151
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See Where You Can Save ‘

. © Canada Oporations
Total Savings © Groupatasaurce © GroupDatase

$2,900,724

Projected Annual License Savings

g |

License Management

Current Cost

Type Users  Annual Cost

o (Touseren) 20 stesoo  Easily see license utilization of

Power User ($35/user/month) 8253 $3,466,260

Viewer ($12/user/month) 398 $57,312 yo U r U n d erIYi n g TO O | S

Evaluate based on last ® 60 days 90 days 180 days

+ Stop paying for inactive users

Users with no usage Downgradable Users
Type Users  Annual Cost Type Users  Annual Cost
L)
Admin ($70/user/month) 1" $9,240 Power User — Viewer 2254 $622,104 D oWn g ro d e U S e rs
Power User (835/user/month) 5285 $2,219,700 U nderuﬁ"zing their licenses
Viewer ($12/user/month) 345 $49,680

$2.278.620 $622.104 + Burst content and alert
ot e B inactive users to critical

events as an alternative



Metric Insights for Mobile, Slack, & Teams

Insights on Any Device _~

+ Native iO§ and Android apps ‘.
optimized for phones & tablets P N

My Favorites
° Phone TI'CIY OlerTS "' All Proguct1s8|2Dai1y VOTS
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« Apple Watch and Android Wear for o
p———— e ] | |
wearables DR
. . All Regions | Website Traffic
» Deep linking and handoff between 100,035
devices re———
All Devices | Daily Demand
Mike 2:10 pM k —~
what were canada daily sales?
© Only visible to you ! . it /
n mibot APP 2:10 PM
@mibot found 1 potential matches from your message
‘\ Show ] [ Mute for an hour } [ Unmute ] Dismiss
2:14PM  Canada | Daily Sales (certified)
$521,890 on Saturday 13/08/2016
Bring Data Into Your
Actions: °
‘\ Unexpected result? ‘ Dismiss Conve rsqtlo ns
@Mike shared this tile:
Canada | Daily Sales (certfiec » Push content & alerts to Slack or

$521,890 on Saturday 13/08/2016

Teams
« Search for content

\/\/\ - « Share and collaborate

» Natural language processing of

”]ZM i discussions to recommend

Canada | Daily Sales v

content

www.metricinsights.com
info@metricinsights.com

Contact Us 1-800-993-3467

44 Tehama St.
San Francisco, CA 94105
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